The Punchbowl at Woodstock - Access Statement

Introduction

The Punchbowl at Woodstock is a historic property. Due to the age and character of the
building, some original features may present challenges for guests with limited mobility. We are
committed to supporting all guests and will do our best to assist where possible.

Pre-Arrival
We recommend that guests contact us prior to booking to discuss individual access
requirements. This enables us to advise on suitability and ensure a comfortable stay.
Arrival & Parking
e Limited on-site parking is available close to the entrances on a first-come, first-served
basis and cannot be guaranteed.
o Ifthe car park s full, guests may use it briefly to drop off luggage.
Access to the Property
e The bar and restaurant are accessible from the main car park with level access, although
there are some gentle slopes.
e The residents’ entrance includes one small step (approximately 10omm high). Assistance
is available during bar and restaurant opening hours.

Bar & Restaurant

e Wheelchair access is available.
e Staff are happy to provide assistance where required.

Washroom Facilities
o Afully adapted accessible toilet is available for guests using the bar and restaurant.
Bedrooms
e Ground floor accommodation is available.
e Two ground floor rooms with standard facilities:
o One small double room
o One family suite suitable for larger groups

Additional Information

e Assistance dogs are welcome at no additional charge.
e Ourteam is available to provide assistance wherever reasonably possible.



